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Survey MethodologySurvey Methodology

• Presentation is based on data from the Enterprise Surveys 
(ES) conducted by the World Bank and its partners in 2008

• Compares results of countries in Eastern Europe & Central 
Asia and the Georgia income group (Lower Middle Income 
Countries) 

• Interviewed:
- 370 companies overall 
- Large, Medium and Small companies
- managing directors, accountants and other

• The sample includes the entire manufacturing sector, services 
sector, transportation and construction sectors
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Businesses identify problematic areasBusinesses identify problematic areas
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CorruptionCorruption
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Tax perceptionsTax perceptions
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Business licensing and permitsBusiness licensing and permits
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Access to financeAccess to finance
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TradeTrade

Trade Activities
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Constraint
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Inefficiencies in customsInefficiencies in customs
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